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February 4, 2021 
Dear Families,  
 
Thank you for all your support, cooperation, and courage over the past year. Thank for embracing the long view 
through the pandemic and continuing to value an HVWS education as one of your top family priorities. There were 
moments last spring when it was hard to imagine opening our campus in the fall and now, here we are planning for 
2021-22 in earnest.   
 
New for 2021-22 School year 

1. TADS => FACTS  
We heard your dissatisfaction with TADS customer service wait times and added fees and we are making 
the switch to FACTS for enrollment, re-enrollment, tuition payment plans and billing, and variable tuition.  

2. Re-enrollment date 
Recognizing the economic impact of COVID-19 and well as continued uncertainty for some of our families, 
we are pushing the re-enrollment process back by one month, from the beginning of February to the end.  
The intent is to give families a little more time to assess their financial circumstances while still giving ample 
time to the Business Office, Finance Committee, Board of Trustees, and College of Teachers to work on the 
budget for the 2021-22 school year. 

3. Extended Care 
Extend Care will not be included in contracts for 2021-22.  Instead, we will query parents about their 
planned Extended Care needs in late summer and charges will be added to their new FACTS account. 

4. Payment Plan Options 
In addition to 1-, 10-, and 12-month payment plans, we are now offering an 11-month payment plan. With 
the 11-month plan you will not make a tuition payment in February 2022, the month when deposits for the 
following school year will be due. This option better supports families who find it difficult to make a tuition 
payment and a deposit payment in the same month. Monthly payments made over 11 rather than 12 months 
will be slightly higher, but this option helps with cash flow for families. 

5. Tuition Insurance 
Life circumstances can change unexpectedly and planning for this risk benefits families. There was no year 
this proved truer than 2020. Beginning with the 2021-22 school year, Tuition Insurance will now be 
mandatory for all families, offering more peace of mind upon re-enrolling. 

 
We will complete the current school year using TADS; your monthly 2020-21 tuition payments, and any additional 
fees for this school year, will continue to be auto debited through TADS.   
 
Thank you in advance for your patience as we all learn a new system together. We believe this will be a good step in 
the long run, but fully expect a learning curve!  
 
Warm regards, 
 
Alex Exley, Business Manager 
Therese Lederer, Enrollment Director 
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FACTS FAQs 
 
What are the fees associated with the FACTS payment plans? 

• a one-time $50 fee when you select a plan with multiple payments 

• a one-time $20 fee when you select a plan with a single payment 
This payment plan fee will be charged to you 14 days after your agreement is completed. 
 
How do I register with FACTS? 
You will receive an email from FACTS (noreply@FACTSmgt.com) directing you to set up a login to 
create and submit your “Enrollment Packet.” After creating this initial enrolment system login, you 
will create a second login for the payment system. Once your Payment Plan and Enrollment Packet 
are linked, you will use your Payment Plan login going forward. 

• If you have already applied for Variable Tuition, you should use that login to set up your 
Payment Plan.  

• You may use the same username and password for both the Enrollment and Payment logins, 
but you will need to “create” a login once per system. 

 
How will I view the payment amounts associated with my selected payment plan? 
You will not see your payment amounts when you select a Payment Plan. Once the Business Office 
processes your Payment Plan you will receive an email which includes your plan summary, payment 
schedule, and balance details including credits such as sibling discounts, one-time pay discounts, and 
variable tuition. 
 
What if I have questions? 
If you have questions about your FACTS set-up or account, it is best to begin by calling FACTS at 
866-411-4637.  For all other questions, please reach out to Alex Exley or Therese Lederer.   
 
 


